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            How to Complete Video Verification in eMudhra 
Step 1: Download the “eMudhra Customer” App with following links  

Android User : http://bit.ly/eMAndroidApp 

iOS User          : http://bit.ly/eMiOSApp  

Step 2 : After downloading, Open the App. You will see below Screen. Click on Video Recording. Then on next 
screen click on “Skip” Button . 

 

     

 



 

 

Step 3: On next screen Allow Persmission and Click on “Proceed” Button. On next screen Click on “Click here” 

      

 

 

 

 

 



 

 

Step 4 : On next screen, Click on “Video Recording” button. On next screen, Enter Application ID and Your Date of 
Birth and click on “Proceed” button.  

Tip : For Application Number , Please check your eMail or Mobile SMS from eMudhra.   

      

 

 

 

 



 

 

Step 5 : Next Click on “Start Recording” button to start recording of applicant. 

Step 6:  On Clicking, Read Important Note and Now Click on “Record” Option. 

 

          

 

 

 

 

 

 

Step 7: Now, you need to answer 3 Questions displayed on screen one by one and click on “>” for next question.  

You need you Speak Your Name, Yes in reply to “Have you applied DS” and read 3 digital code displayed on screen. 



 

 

                   

 

Step 8: In Next Only Applicant need to show Original Documents (which were provided to us ) In case of you have 
applied PAN eKYC based DSC or Organization DSC ) Or Click on “Proceed” Button and go to Step 9. 

                                   



 

 

Step 9 :  Click on “Proceed” button to submit video.  

On Next Screen Play and Review the Video before submit the video. Check your voice must be clear, Face should be 
visible and documents must be clear and visible properly. If video is OK, Click on Submit Video or Click on Record 
Again and do all the steps again. 

After you click on Submit to eMudhra, Make Sure it gets Upload 100% with Confirmation Message. 

                                                 

    

 



 

 

Option 2: Desktop / Laptop with Webcam 

Step 1 : Check your eMail for Video Verification. Click on “Click here” Link as shown in below image.          

  

 

 

Step 2: On Next Screen Choose Language i.e Hindi or English .  

 

 

 

 

 



 

 

Step 3 : On next screen, Click on “Start Recording”. Before Start Please note you must Webcam with Audio 
Recording and Internet Connection. 

 

Step 4 : On next Sceeen, Applicant need to read line written above “Stop Recording” button. ( See below Image ) 

If it is a PAN eKYC Based or Organization Based DSC, Show your Original Documents also. 

 

 

 



 

 

Step 5 : After recording , Click on “Preview” button and check if Video is having proper sound, clear face and 
documents.  

 

 

Step 6 : After review, Click on Submit button if video is OK. Or Click on “Record Again” button to re-record. 

 

 

           

After clicking on “Submit to eMudhra” , Make Sure you get a success message.      

 

********************************** END OF DOCUMENT ***************************************** 


